THONG BAO VE QUYEN TIEP CAN

Community Health Choice Texas, Inc. dugc luat Lién bang yéu cau cung cap

cac théng tin sau day. COMMUNITY
HEALTH CHOICE

TUYEN BO KHONG PHAN BIET DOI XU

Community Health Choice Texas, Inc. tuan thu cac luat dan quyén hién hanh cda Lién Bang va

khong loai trir hoac déi xir khac biét dua trén chang tdc, mau da, nguon géc qudc gia, tudi tac,
tinh trang khuyét tat hodc giGi tinh. Community Health Choice, Inc. cung cdp cac dich vu va ho
trg mién phi cho ngudi khuyét tat dé cé thé giao ti€p hiéu qua véi chiing toi, nhu:

e thdng dich vién ngdn nglr ky hiéu du trinh do,
e thdng tin van ban & cac dinh dang khac (ban in chir I&n, am thanh, cac dinh dang dién tu
6 thé truy cap dugc, cac dinh dang khac).

Community Health Choice Texas, Inc. cung cap céc dich vu ngdn nglr mién phi cho nhitng ngudi
c6 ngdn nglr chinh khéng phai la ti€éng Anh, chang han nhu thong dich vién cé trinh d6 va
théng tin dugc viét bang cac ngdn nglr khac.

Néu quy vi can nhirng dich vu nay, vui long lién hé v&i Trung Tam Cham Séc Dich Vu Hi Vién
ctia Community Health Choice Texas, Inc. theo s6 1.833.276.8306.

Néu quy vi tin rang Community Health Choice Texas, Inc. da khong cung cap cac dich vu nay va
quy Vi can trg gidp dé hiéu ré cac quyén Medicare clia minh cling nhu cach thuc hién cac quyén
d6, bao gém cac khang cdo vé Medicare, hién luén cé san cac théng tin va ho trg mién phi. Quy
vi c6 thé lién hé vai SHIP tai dia phuong, goi 1.800.MEDICARE, hodc goi dén dudng day trg gitp
qudc gia mién phi cia Medicare Rights theo s6 1.800.333.4114.

Néu quy vi cho rang Community Health Choice Texas, Inc. da phan biét déi xtr theo cach khac
dua trén chiing téc, mau da, ngudn géc qudc gia, tudi tac, tinh trang khuyét tat hoac gidi tinh,
quy vi ¢ thé nép don khiéu nai:

Phong Cai Tién Dich Vu (Service Email:

Improvement Department) Servicelmprovement@Community

4888 Loop Central Drive HealthChoice.org

Ste. 600 Quy vi c6 thé nodp khi€u nai truc ti€p hoac qua
Houston, Texas 77081 dudng buu dién, fax hodc email. Néu quy vi
Pién Thoai: 1.833.276.8306 can trg giup vé viéc guri khiéu nai, mot trong
Fax: 713.295.7036 cac Luat Su Hoi Vién sé& san sang hé trg quy vi.
TTY: 711
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Quy vi cling c6 thé noép don khiéu nai vé
quyén dan su véi Van phong Dan quyén thubc
BS Y té va Dich vu Nhan sinh Hoa Ky theo hinh
thirc dién t&r théng qua Céng Khiéu nai cla
Van phong Dan quyén, ¢6 tai:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
hodc qua dudng buu dién hay dién thoai theo
dia chi/s6 dién thoai sau:

B& Y T& Va Dich Vu Nhan Sinh Hoa Ky (U.S.

Department of Health and Human
Services)

200 Independence Avenue, SW Room 509F,
HHH Building Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)
Cac mau don khiéu nai kha dung tai:

http://www.hhs.gov/ocr/office/file/index.htht.
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Frangais (French)

ATTENTION : Si vous parlez francais, des
services d'assistance linguistique gratuits sont
a votre disposition. Des aides et services
auxiliaires appropriés pour fournir de
I'information dans des formats accessibles
sont également disponibles gratuitement.
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Composez le 1.833.276.8306 (ATS 711) ou
parlez-en a votre fournisseur.

1%l (Gujarati)

€2 |of W UL: %) i es2Ucil ollel ), dl dHIRL UL
H5d MINL S AdI]) Gudoy 8, yde sldeHl
Hiloedl Y2l ulsal Hie A1y velds Asld Wal
Ad 1) Ul UsdHi Gudey 8. 1.833.276.8306
(TTY 711) U2 S16 530 wedl dHRL Usldl 41
dld $2U.

|0

ro
o 4
o 2
—_
A
(o)
=
o
Q
2

=
Hl
2
i
Rl
00
Ot
o >

£ 1o

|>

Rl b
- 0%k mjn

N
-

o

*1H|AE =y oI% M =
t. 1.833.276.8306(TTY 711)H2 2
AALE EE olg M| KIS KA
MK,

=

o
B

| A

=

I_

=
L

l_l

;O

Of

o o ¢

o I-OI-

o (Hlndl)

7 ¢ a0g oy fogd sied &, at 07:0 ST SgridT
9a1¢ IUA0Y g1 AR U AN URY H FHRR! UGH
A & 0Y 09:3]0 HETIeh JUAUT AR JaTy o
Iuatle g1 1.833.276.8306 (TTY 711) WR it a2
T 3 UeTdl § &1 e

Espaiol (Spanish)

ATENCION: Si habla espafiol, dispone de
servicios gratuitos de asistencia linguistica.
También disponemos de ayudas y servicios
auxiliares gratuitos para proporcionar



informacién en formatos accesibles. Llame al
1.833.276.8306 (TTY 711) o hable con su
proveedor.

Pycckunii (Russian)

BHVMAHWE: Echn Bbl roBOpuTE NO-PYCCKU,
Mbl Npegnaraem 6ecnnaTtHyro A3bIKOBYHO
noazepxXky. Mbl Takxe npegnaraemM
6ecnnaTHble BCOMoOraTeNbHble cpeacTBa U
ycnyrn ans npegocraBneHmns nHpopmaumm B
AocTynHbIX dopmaTtax. [103BOHUTE MO HOMepy
1.833.276.8306 (TTY 711) nnu obpaTtutechb K
CBOEMYy onepartopy.
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English

ATTENTION: If you speak another language,
free language assistance services are
available. We also have free auxiliary aids and
services available to provide information in
accessible formats. Call 1.833.276.8306 (TTY
711) or speak to your provider.

132 (Chinese)
IR NREHFPI, BRINEEREBIESHED
IRSS. BAIRRMHAZENEEITEMRS, X
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FEEAMSIRHER. 1BEE 1.833.276.8306
(TTY 711) EBAREHIIRSIRALRS.

Tiéng Viét (Vietnamese)

LUU Y: Néu ban néi tiéng Viét, ching tdi c6
dich vu hé trg ngén nglr mién phi. Ching toi
cling c6 cac thiét bi hé trg va dich vu mién phi
dé cung cdp thong tin & cac dinh dang dé tiép
can. Hay goi s6 1.833.276.8306 (TTY 711) hodc
lién hé véi nha cung cap dich vu cda ban.

Tagolog (Tagolog)

PAUNAWA: Kung nagsasalita ka ng Tagolog,
magagamit ang mga libreng serbisyo sa
tulong sa wika. Mayroon din kaming mga
libreng pantulong na tulong at serbisyong
magagamit upang magbigay ng
impormasyon sa mga naa-access na format.
Tumawag sa 1.833.276.8306 (TTY 711) o
makipag-usap sa iyong provider.

Khonlav (Laotian)

kho khuan lavang thathan vaophasalav mi
bolikan suanyheu danphasa fri phuak hao
nyang mi kan suany heu lae kan bo li kan fri
thi mi hai pheu hai kho mun nai hub aebb thi
sa mad khao thoeng dai othha 18332768306
TTY 711 ru lomkab phuhaibolikan khongthan

Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, steht
Ihnen eine kostenlose Sprachunterstitzung
zur Verfugung. Wir bieten aul3erdem



kostenlose Hilfsmittel und Dienste an, um
Informationen in barrierefreien Formaten
bereitzustellen. Rufen Sie 1.833.276.8306 (TTY
711) an oder wenden Sie sich an Ihren
Anbieter.
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