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The Broker Bulletin

Community Health Choice Broker Newsletter — Your Partnership Resource

GET READY FOR AEP 2027

Annual Enroliment Period (AEP) is just around the
corner, and now is the time to prepare for a successful
selling season. In this edition, you’ll find important
updates on our upcoming Broker Kickoff events,
certification reminders, and opportunities to grow your
Medicare business through D-SNP. Be sure to review
each article and take advantage of the resources
available to help you hit the ground running this AEP.
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Get Ready for AEP and OE: Save the Date for Our 2026 Broker Kickoff Events

A successful Enrollment Period starts with preparation, and there’s no better way to kick off the season than by joining us at
Community Health Choice’s annual Broker Kickoff events.

Mark your calendars for these exciting opportunities to connect with Community Health Choice leadership, hear the latest
updates for Plan Year 2027, and gain valuable insights that will help you make the most of the upcoming enroliment season.

2026 Broker Kickoff Dates
Medicare Broker Kickoff: August 27, 2026
ACA Broker Kickoff: October 6, 2026

This year’s Disco theme brings the perfect blend of energy, collaboration, and celebration as we prepare for another
successful year together. You’ll have the opportunity to network with fellow brokers and industry partners, learn about new
products and initiatives, and discover tools and resources designed to help you grow your business.

Whether you’re a seasoned broker or joining us for the first time, the Broker Kickoff events are your opportunity to start AEP
and OE informed, connected, and ready to succeed.

Keep an eye on your inbox for upcoming emails with RSVP details and additional event information. We look forward to
celebrating the start of another successful enroliment season with you!
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Get Certified Early and Be Ready for AEP

Success during AEP begins long before the first
enrollment application is submitted. Completing your
Community Health Choice certification early is one
of the best ways to prepare for a productive and
rewarding enrollment season.

By certifying ahead of AEP, you’ll be equipped with

the latest plan information, benefit updates, and
compliance requirements, giving you the confidence to
guide your clients through their coverage options from
day one.

Early certification also means less time spent preparing
at the last minute and more time focused on helping
members make informed healthcare decisions and
growing your business.

Set yourself up for success by completing your
certification as soon as it’s available. The earlier
you’re ready, the sooner you’ll be positioned to take
advantage of every opportunity AEP has to offer.

Help More Members with D-SNP Opportunities

Every enrollment is an opportunity to make a meaningful
difference in someone’s healthcare journey. For
individuals who qualify for both Medicare and Medicaid,
a Dual Eligible Special Needs Plan (D-SNP) can provide
enhanced benefits, coordinated care, and additional
support tailored to their unique needs.

As a Community Health Choice Broker, you play an
important role in helping eligible members understand
these valuable coverage options and connect them with
the benefits they deserve.

By identifying members who may qualify for a D-SNP
plan, you can expand your Medicare business while
helping improve access to care and enhancing the
overall member experience.

Visit the Community Health Choice GetAligned resource
center to learn more about D-SNP eligibility, benefits,
and tools that can help you confidently support your
clients throughout the enrollment process.

Explore
the Plan
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@ TOOLS & RESOURCES

Streamline your workflow with the Broker portal!

Access to helpful

marketing materials

the latest resources

in one convenient location.

The portal provides everything you need
to support your clients—

enrollment materials
plan information

essential documents

Log in regularly for updates and new features.

4498587351



