Becoming a Sub Agent to an Agency

This flow is from the view point of an independent agent wanting to become a
sub-agent of an agency.

1  Login to your account.

Appointing with an Agency as a Sub-Agent and the agent
does have a current appointment for the Line of Business

2  Click "Agent Services"

— Home Agent Services + Cases My Account
HEALTH CHMCE

CHC for Brokers




3  Click "Add/Change Agent"

Agent Services ~ Cases My Account

COBMLUNTTY
HEALTH C

Add/Change Agent
Re-Certification
Update Agent Demographics

Broker Contracting/Credentialing

C H C fo r B Terminate Agent Workflow

4  Select the Line of Business you want to sell for the agency

o

Select Application Year and Line of Business

Select Application Year and Line of Business

* Application Year
2024 -

* Line of Business
() Medicare Advantage
() Marketplace



5  Click "Next"

1e of Business

CONNECT WITH US

6  Select the Appointment Type

o

Appointment Selection

Appointment Selection

“What Is the Appolntment Type?
{ ) Sub Agent
() Independent Agent



7  Click the "*Agency NPN" field.

Appointment Selection

*What Is the Appointment Type?
(®) Sub Agent
() Independent Agent

“ |oin an Agency
Enter new Agency information below to join a Agency:

* Agency NPMN

Validate NPN

@ Please complete NIPR lookup above

8 Typeinthe NPN for the Agency that you want to appoint for



9 Click "Validate NPN" to verify that the agency is appointed with CHC

*What Is the Appointment Type?

(®) Sub Agent

() Independent Agent

“ |oin an Agency
Enter new Agency information below to join a Agency:
*Agency NPMN
| 567891074

Validate NPM

@ Please complete MIPR lookup above

10  Click "Next" to submit the request.

CONMECT WITH US

W [ - |




11 Click "Done"

CERMLNITY - COMNECT WITH US

Cormmunity Health Choioe Tedxt, Inc.
480 Loop Centrad D, Suke &00
Hausitan, TE THoA1

Appointing for an Agency where the independent agent has a
current appointment for the line of business.



12 Click "Agent Services"

SR Agent Seérvices ~ Cases

HEALTH C

Arcount
Grace Joy
Account Type MEN Phone Email Account Owner
Agent 123456789 [345) 456-7890 grace+joytesti@email.com 0 Tobi Olorunsela
RELATED DETAILS

B contacts (1)

Contact Name Contact Type Email

Agent

grace+joytest@email.com

13  Click "Add/Change Agent"

SR Agent Services ~
HEALTH CHOICE
Add/Change Agent
Account
Grace |oy Re-Certification
Account Type MEN Update Agent Dermnographics Account Owner
Agent 123456789 t@email.com © Tabi Olorunsola
Broker Contracting/Cradentialing
RELATED DETAILS
— Terminate Agent Workflow
B contacts (1)
Contact Name Contact Type Email
Agent

ar

e+joytest@email.com



14  Select the Line of Business
Select Application Year and Line of Business

Select Application Year and Line of Business

* Application Year
2024 v

* Line of Business
) Medicare Advantage
() Marketplace

15 Select how you will sell Marketplace

Select Application Year and Line of Business

* Application Year
2024 -
* Line of Business
() Medicare Advantage
(@) Marketplace
“are they selling On Exchange or Off Exchange? ©
() Dn Exchange
() Off Exchange

COMMUNITY



16  Click "Next"

CONNECT WITH US

L = f

17  Select the option to join an agency.

Q- 0

ndependent Agent: Agency Appaintment Selection

Independent Agent: Agency Appointment Selection

We found that you have an active Independent Agent appointment for the selected Line of Business: Marketpli
Sefect from below options to change this appolntment:
() Are you trying to join an Agency for selected Line of Business

) Are you trying to become an Agency for selected Line of Business



18 Indicate if you have a signed termination letter.
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We found that you have an active Independent Agent appointment for the selected Line of Business: Marketpli
Select from below options te change this appolntment:

(®) Areyou trying to join an Agency for selected Line of Business
() Are you trying to become an Agency for selected Line of Business

w |oin an Agency
* Do you have the Signed Termination Letter? @
) Yes

P

| --:I Mo

S

Validate NPM

@ Please complete NIPR lookup above

*Agency MPN

19 Ifyou select no you will not be able to proceed with appointing with the agency
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w |oin an Agency
* Do you have the Signed Termination Letter? @

() Yes
(e) Mo

@ A Termination Letter is required to proceed. Please contact Agent Relations for further information.

*Agency MNPM

Validate NPN

@ Please complete MIPR lookup above

10



20 Select "Yes" if you have a signed Termination Letter

Independent Agent: Agency Appointment Selection

We found that you have an active Independent Agent appointment for the selected Line of Business: Marketpli
Select from below options te change this appolntment:

(®) Areyou trying to join an Agency for selected Line of Business

() Are you trying to become an Agency for selected Line of Business

w |oin an Agency

* Do you have the Signed Termination Letter? ©
() ¥es
(e No

@ A Termination Letter is required to proceed. Please contact Agent Relations for further information.

*Agency NPM

Validate NPM

21  Click the "*Agency NPN" field.

Select from below options te change this appolntment:
(@) Areyou trying to join an Agency for selected Line of Business
() Are you trying to become an Agency for selected Line of Business

w |oin an Agency

* Do you have the Signed Termination Letter? @

(@) Yes
() No

*Agency NPN

ErrorAgency MPM 15 reguirad.
Validate NPN

@ Please complete NIPR lookup above

11



22  Enter the agency NPN that you are appointing with.

23 Click "Validate NPN"

() Areyou trying to become an Agency for selected Line of Business

w |oin an Agency
* Do you have the Signed Termination Letter? @
(e) Yes
(O No
*Agency NPN
| 567891078

Validate MPN

@ Please complete NIPR lookup above

12



If the agency does not have a current appointment with CHC for the selected line
24 ; o o
of business a notification with display on the screen.

Indepenaent Agent. Agency Appointment Selection
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25 Click the "*Agency NPN" field.

Select from below options to change this appointment:
(®) Areyou trying to join an Agency for selected Line of Business

() Are you trying to become an Agency for selected Line of Business

w |oin an Agency
* Do you have the Signed Termination Letter? @
(@) Yes
() No

*Agency NPMN
567891074

Validate NPM

The NPN provided does not currently have an active appointrment with CHC for Marketplace. For further as:

representative.




26 Addan NPN

27 Click "Validate NPN"

() Are you trying to become an Agency for selected Line of Business
w |oin an Agency

* Do you have the Signed Termination Letter? @O

(@) Yes

I:. Mo

*Agency NPMN

| 147852369

Validate NEN

The NP provided does not currently have an active appointment with CHC for Marketplace. For further as:

representative.

14



28 Review the Agency details and Click "Next"

CONNECT WITH U5

29 Click "Upload Files"

o ) -0

Uplcad Letter

Upload Letter

*Upload Signed Termination Letter

Y Upload Files Or drop files

ve for later

[2¥)




30 Click "Done"

Upload Files

Asspssments. png

You will have the options to save for later or Click “Submit Application” to initiate
31 ) . , ,

the process of becoming a sub-agent. This will begin the review and approval

process.

CONMECT WITH US

o f
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