Terminate Agent Workflow on Community
Health Choice Portal

1  Click "Agency Services"
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Click "Terminate Agent Workflow"
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The LOB will be selected by default if you only have one that you are appointed
for.

Select the LOB

Select the LOB

Termination Requests are processed in the order they are received. Please allow 5 business days for processing
MNote: The Termination Date will be defaulted to the last day of the month in which the Termination Process is c(

Termination Process is applicable for the Current Year. Please find below the current Active Association's Line of
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4 Click "Next"
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Select the LOB

Select the LOB

Termination Requests are processed in the order they are received. Please allow 5 business days for processing.
Note: The Termination Date will be defaulted to the last day of the month in which the Termination Process is completed.

Termination Process is applicable for the Current Year, Please find below the current Active Association's Line of Business
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5  Select the type of agent you are terminating
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Select Persona

Select Persona

*Select the Persona for the Termination Request:
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6  Click "Next"
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*Select the Persona for the Termination Request
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Select the Agent you are terminating and Click "Next"
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Select Sub Agents/Principal Agents
Select Sub Agents/Principal Agents
Principal Agent
Mo Principal Agent to display.
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m Agent Name W Line of Business
Marketplace

Jack Smiths

Previous

CONNECT WITH US

COMMU

OMMUNI!
HEALTH CHOICE

Community Health Choice Texas, Inc. ’ D f

4888 Loop Central Dr, Suite 600

Houston, TX 77081




The following text will display "The Termination Request is submitted successfully.
Please view Case #04566081 for status updates.”

Subn

Submission Successful

The Termination Request is submitted successfully. Please view Case #04566081 for status updates.

9 You can click the Case # to view the detail or Click "Done" to close the workflow

lease view Case #04566081 for status updates.
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