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Terminate Agent Workflow on Community
Health Choice Portal

1 Click "Agency Services"
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2 Click "Terminate Agent Workflow"

3 The LOB will be selected by default if you only have one that you are appointed
for.
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4 Click "Next"

5 Select the type of agent you are terminating
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6 Click "Next"

7 Select the Agent you are terminating and Click "Next"
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8 The following text will display "The Termination Request is submitted successfully.
Please view Case #04566081 for status updates."

9 You can click the Case # to view the detail or Click "Done" to close the workflow


