
Subject Line: Completing Member Premium Payment to reflect 10% Wellness Reduction 

Sub-header: Recurring Payment Accounts 

 

Agents, 

 

When assisting your clients in setting up automatic premium payment/recurring payment in the 

Broker Portal, please be aware that the 10% Wellness Incentive Reduction will automatically 

reflect by selecting the Total Amount Due in the Pay Your Bill section and NOT the Monthly 

Premium amount due. The 10% premium reduction is based on completion of the Health Risk 

Assessment (HRA).  

 

If the automatic premium payment/recurring payment is set up based on the Monthly Premium 

amount due, the 10% reduction will NOT reflect monthly and the payment amount will be 

drafted incorrectly based on the amount established on their enrollment. The automatic premium 

payment/recurring payment MUST be set based on the Total Amount Due. 

 

Please note that this is the same whether you assist your clients in setting up the recurring 

payment or if your client sets up the recurring payment themselves via their Member Portal. 

 

Please assist your clients by proactively communicating this information to avoid automatic 

drafts of scheduled premium payments based on incorrect amounts due. 

 

EXAMPLE:  

 
 

 

 



 
 

 
 

 

 

We appreciate your assistance in expediting this notice to service the needs of your clients. 

 

 
Thank you for representing Community Health Choice! Your business is appreciated! 

 
 

For questions related to application submissions, please contact  

AgentRelations@CommunityCares.com or by phone at (713) 295-6760. 

 
 

For questions related to Contracting or Appointment, please contact  

Agent.Credentialing@CommunityCares.com or by phone at (713) 295-6760. 

 

 
For questions related to Commissions, please contact  

Agent.Commissions@CommunityCares.com or by phone at (713) 295-6760. 
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