
Subject Line: Community Health Choice Agent Portal 

Sub-header: New Feature- Notice Tab/View 1095-B 

 

Dear Valued Partner, 

Please note that a new feature has been added to the Agent Portal section of the Community website. When logged in to your Agent 

Portal and accessing a member account, you will see a new line item that reads Notice History (higlighted in the example below). 

Example A:  

 

The Notice History tab will house all notice mailers sent to members such as Late Payments/Delinquency Notice, Cancellation and 

Termination notices, etc. For Off-Exchange members, this will also include the 1095-B forms as well (see example below). If 

discrepancies are found in the 1095-B, please have the member contact Member Services at (713) 295-6704 or Toll-Free at 

 (855) 315-5386. 

 

Example B: 

 

We are confident that this new feature will assist you in servicing the needs of your clients. 

 



Thank you for representing Community Health Choice! We value your partnership! 

 

For questions related to application submissions, please contact  

AgentRelations@CommunityCares.com or by phone at (713) 295-6760. 

 

**************************** 

 

For questions related to Contracting or Appointment, please contact  

Agent.Credentialing@CommunityCares.com or by phone at (713) 295-6760. 

 

**************************** 

 

For questions related to Commissions, please contact  

Agent.Commissions@CommunityCares.com or by phone at (713) 295-6760. 
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